September, 2019

BCT Inc., a PCA transportation Company

Work has started
on remodeling
of Jackson’s new
office and shop
A new terminal facility and
spacious shop area will provide
more comfortable space for
drivers and an area out of the
weather for repairs at Jackson
according to Terminal Manager
Amy Barron.
An older mobile office space
and nearly 5000 square feet of
covered shop area is being remodeled in the area currently
used to drop trailers, known as
the Overflow Yard. “The buildings haven’t been used in
years,” Barron said. Stored
odds and ends and machinery
have been removed and repairs
are being made to a roof that
was torn away by a tornado
about 15 years ago.
For the past eight years,
mechanic Mike Conerly has
been making many repairs out
(Continued on page 4)
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The new Jackson terminal will be
remodeled from an old building
and trailers (pictured above)to
house service and repairs and terminal office operations. A two-bay
shop will help improve working
conditions and production while
the new offices will include showers and a lounge for drivers.
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Good month ends with dip in AFR
There was good news in the
monthly AFR (Accident Frequency Rate) report from Randy Bailey, Manager of Driver Services
and Safety.
There was just once preventable accident for the month in
1.5 million miles for an AFR
of .68. There was just one preventable in March but, with fewer
miles logged, the monthly AFR
was .82
“It’s good news and movement in the right direction,” said
Bailey. The 2019 year-to-date
combined AFR moved down
slightly to 2.57 after 8 months
and 10.5 million miles logged by
Owners, Company drivers and
those from leasing companies.
Company trucks have covered 4.15 million miles with 17

ACCIDENT
FREQUENCY
2019 8-Month AFR
Preventable
Accident*

Randy Bailey
preventable accidents and an
AFR of 4.09. Owner Operators
have travelled 6.34 million miles
with 10 preventables for an AFR
of 1.58.

January
February
March
April
May
June
July
August
TOTALS

4
5
1
2
5
3
6
1
27

AFR**

3.12
4.65
0.82
1.50
3.63
2.36
4.11
0.68
2.57

*Any accident in which our driver
failed by defensive driving to do
everything reasonable to prevent the
accident.
** The number of preventable wrecks
per million miles of travel.

Welcome
to new and returning drivers who
have joined the ranks of BCT, Inc. and
Boise Trucking Operations during the
past month (by publication deadline)
Rodrigo Barron of Belton, Texas August
8 as a returning Owner-Operator out of
DeRidder.
Walter Kirven of Dallas, Texas August 19
as a new Owner-Operator out of DeRidder.
Sinisa Mavark of Aloha, Oregon August
21 as a returning Owner-Operator out of
Vancouver.
Eric Walton of Columbus, Georgia
August 23 as a new Company CTC in Waco.
Nicholas Martinez of Caldwell, Idaho
Sept. 3 as a new Centerline Driver for Boise.

Paul Esparza of Pasco, Washingon
Sept. 5 as a returning Owner-Operator out of
Wallula.

Earn extra cash!
Check out our Driver-to-Driver bonus
program for current drivers who help us
connect with future driver, Page 16
If you’re an
Owner-Operator who knows a driver
who would be a good ‘fit’ for BCT call 1800-544-5989, Opt. 5.
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Drivers post best AFR of 2019 but
two ankle injuries cause concerns
Safety
After posting an AFR
(Accident Frequency Rate) of
4.11 in July, we recaptured our
focus in August, recording one
preventable accident while logging 1.47 million miles.

should have been their priority,
but it wasn’t.
We need to do a better job of
taking a step back and evaluate
our state of mind prior to attempting any task at work or home.
Complacency, fatigue, frustration
and rushing come into play in virtually all injuries we sustain at
work and home.

The resulting AFR was 0.68,
our best performance of the year.
Year-to-date we stand at a disappointing 2.57.
We are still in
Reaching our
alert status for
“We need to do a
goal of 1.1 or
CSA basic of
less is mathevehicle maintebetter job of taking a
matically imnance. We
step back and evaluate
possible, but
need to step
we need to
up our attenour state of mind prior
stay on top of
tion to detail
to attempting any task
our game for
when preformthe remainder
ing pre and
at work or home.“
of the year.
post trip inInsurance re-Dan Bernert
spections.
newals will
BCT General Mgr.
Think BLT
take place in
(Brake adjustNovember, and an AFR below
ment, Lights, Tires). Seventy2.0 will strengthen our negotiatFive percent of roadside violaing position.
tions and Sixty percent of OOS
(Out Of Service) citations fall into
On the personal side of safethese three categories.
ty, we had two spotters in Waco,
TX sprain their ankles within 48
Most important, don’t forget
hours of each other, while atour children and grandchildren
tempting to depart the tractor.
are back in school. Please exerMaintaining three points of concise caution when travelling withtact throughout the process
in city limits.

OTD Performance BCT vs. Competition
All WP Customers OTD/
Appmt

All WP Customers -OTD/Day

Office MaxOTD/Appmt.

Office MaxOTD/Day

BCT,
Inc.

95.00%

98.30%

97.30%

98.80%

Core
Carriers/3PL

88.10%

97.20%

89.40%

97.50%

Dan Bernert
BCT GM

Service
BCT continues to generate
target exceeding OTD numbers
for the white paper business as
indicated in the table below.

Special thanks go out to our
owner operator fleet based at
Jackson, AL mill. They put in
their best performance of the
year, which played a big role in
BCT overall performance.

Driver Appreciation
All BCT terminals will celebrate “National Driver Appreciation Week” September 30th
through October 4th with hosted
BBQ’s or catered lunches. I
would encourage Dispatchers,
Planners and Terminal Managers
to take the time to pat some
backs and shake some hands as
we express our thanks to those
drivers, owners and mechanics
that contribute to our success all
day every day.
Let them know we consider
ourselves very fortunate to have
them on our team and appreciate
all they do for PCA and their customers….I know I do!
Be safe, Be on time, Be
proud of your accomplishments.
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Shop will hold
two trailers out
of the weather
(Continued from page 1)

in the elements. He faced wind
and rain before a pole building
was erected to give him some
protection. When the new project
is completed, he will have two
bays for trailers. “That will mean
if he is working on a trailer and a
driver comes in and needs a tire,
he doesn't have to pull the trailer
out that he is currently working
on to get the driver going,” Barron said.
“The office will have a nice
large driver lounge area and a
driver shower room,” Barron added. “We are looking forward to
these improvements.”
The buildings were previously
used by the company that contracted with the mill to provide
maintenance services. They
used the shop space for welding,
electronics and other
chores. One of two trail“The office will have
ers is set up with classa nice large driver
rooms that was used for
training. The other has
lounge area and a
offices and bathrooms
driver shower room.”
that will become the new
terminal office and driv-Amy Barron
er’s lounge.
Jackson Terminal Mgr.
The terminal office is
currently located in buildings
owned by the city and leased by
PCA. At one point, there was an
indication that the city was going
to put the space to another use
and the terminal would have to
find a new location. That’s when
PCA’s Barry Chancey had the
idea of using the old buildings for
a new terminal site.
Barron expects the project
should be complete and ready by
December.

Jackson Mechanic Mike Conerly has spent
years making do with minimal protection from
the weather and just enough space for one
trailer under roof. He’ll have two bays and
nearly 5000 square feet of shop area once
remodeling is completed.
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BCT hosted a family night at a game last month when
the Boise Hawks took on the Vancouver Canadians at
Memorial Stadium in Boise. There was plenty of fun for
trucking guests and...the Hawks won the game.

-From Danelle Holt

Operations manager Mike Hayes, Kelly, Brett
and Makenna

Transportation Manager Brian Thompson and Jolyne.

Back: Kathy Archer (A/R), Bruce and
Laurie Newman. Front: Brent Martell, Mike Hage and family (Cora,
Rose and Alec)

Danielle Malais and daughter Emily
trying to stay cool.
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Reminder:
Brake Week coming
September 15 thru 22
This is a reminder that Brake
Safety weeks starts next Monday, September 15 and runs
through September 22,
2019. The Commercial Vehicle
Safety Alliance is gearing up for
their annual crackdown to make
sure your vehicles have reliable
brakes in place. In 2018, 14 percent of drivers were placed out of
service(OOS) due to braking violations, during the more than
35,000 inspections during 2018
Brake Safety Week. Make sure
you are prepared!

Trucking
In order to pass a Level 1 North
American Standard Inspection
the following must be in place:
Required brake-system
warning device is functional and
working properly



Headlamps, turn signals and
all other required lamps are fully
functional and are the proper color being mounted properly



Tires have compliant tread
depth, have no audible leaks,
sidewall separation or exposed
fabric; the tires must have proper
load rating and are not underinflated.



Brakes meet the regulation
outlined in FMCSA Parts 393.40
-393.55



Complete a thorough pre-trip
and post-trip inspection and
show vehicle inspection report(s)
(if applicable)



Have a current CDL and
medical examiner’s certification



Make sure you are wearing a
seatbelt



Be able to produce driver
logs (ELDs) for the current day
plus the past seven days to the
inspection and be in compliance
with the standard HOS regulations



Provide documentation for
the SMV’s periodic inspection
(inspection report, certificate,
sticker or decal)

Working safely
everyday allows me
to come home and
spend time watching
my horse (No Sudden Moves) aka Harry at a Hunter Jumper Event in Wilsonville, Oregon.
-Rebecca Moore
Vancouver Terminal
Mgr.
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DeRidder Mechanic Jimbo Matthis handles the grill with driver Eugene Craft ready to eat. (File photo)

BCT thanking drivers with annual food events
Driver’s through the BCT
system will have an opportunity
for a good meal and a thank

you from terminal managers
and others.
From Sept. 29-Oct. 4

Waco is planning a cookout in the afternoon and a breakfast
with Biscuits & Gravy with potatoes and eggs in the morning one day.
Allentown will do a catered lunch Wednesday Oct. 2 (may be
Oct. 3 if workload is heavy).
Columbus will be having a BBQ for the crew on Oct, 2.

Industry will be having a catered BBQ from a local smokehouse Oct. 4.
DeRidder is planning a steak and burger BBQ with breakfast
a couple of days that week for the drivers who come back early. They
will also be grilling burgers for outside carriers.
Wallula is planning their steak feed for Thursday, Oct. 3. The
BBQ could be adjusted if weather is bad.
Jackson will have Driver Appreciation the week of 9/30-10/4
with plans for Subway sandwiches.
Boise will have people at Gowen a few hours each day of the
week to thank drivers and hand out drinks.

Vancouver will be hosting breakfast at 10 a.m. Sept. 28 at the
Jubitz Cascade Grill in Portland.

(depending on where you are)
drivers will be special guests of
the various terminals.
“We need to thank all our
professional drivers for their
hard work and commitment in
tackling one of our country’s
most demanding and important
jobs,” said BCT General Manager Dan Bernert.
“Not only do they deliver
our goods safely, securely and
on time, they keep our highways safe while spending a
considerable amount of time
away from their families doing
it. “
“If it were up to me, every
week of the year should be
driver appreciation week…our
drivers, owners and mechanics
are the backbone of BCT and
we are fortunate to have them
on our team.”

Page 8

Trucking

Proposed rules add ‘flexibility’

BCT sees Hours-of-Service changes good for drivers
The Federal Motor Carrier
Safety Administration (FMCSA)
recently unveiled proposed
changes to the Hours-of-Service
(HOS) rules, which are designed
to improve safety. The proposed
new rules will not increase driving
time, therefore maintaining
FMCSA's focus on safety, while
at the same time improving the
productivity for many truckers.
“The proposed changes provide drivers with flexibility related
to their rest period and breaks,”
said Mike Hayes, BCT Operations Manager.

Summary of the proposed rules
The Hours-of-Service rules were first adopted in 1937 and prior to
the introduction of the ELD mandate, were quite frankly easy to circumvent. In August of 2018, FMCSA opened themselves to receive public
comment on portions of the rules to alleviate unintended burdens and
consequences placed on drivers by ELDs. After receiving over 5,200
public comments, FMCSA has proposed the following five key revisions:

1. Flexibility for the 30-minute break rule by tying the break re-

2.

3.

4.
5.

quirement to eight hours of driving time without interruption for at
least 30 minutes; and allowing the break to be satisfied by a driver
using on-duty, not-driving status, rather than off-duty.
Modifying the sleeper-berth exception to allow drivers to split
their required 10 hours off duty into two periods: one period of at
least seven consecutive hours in the sleeper berth and the other
period of at least two consecutive hours either off duty or in the
sleeper berth. Neither period would count against the driver’s 14hour driving window.
Allowing one off-duty break of at least 30 minutes but not more
than three hours that would pause a truck driver’s 14-hour driving
window, provided the driver takes 10 consecutive hours off-duty at
the end of the work shift.
Modifying the adverse driving conditions exception by extending by two hours the maximum window during which driving is permitted.
Changing to the short-haul exception available to certain commercial drivers by lengthening the drivers’ maximum on-duty period
from 12 to 14 hours and extending the distance limit within which
the driver may operate from 100 air miles to 150 air miles.

“FMCSA has proposed common sense changes that will allow drivers to be more flexible,
Hayes said. “ I’ve spoken to several drivers who are in favor of
the changes, especially splitting
the sleeper berth 7/3 and the ability to take the 30 min break on
duty.
The rest of the industry
seems to be on board and in
strong favor of the changes.
Hayes encouraged drivers to
log on to the FMCSA site highlighted below to express their
feelings about the proposals.
“You guys are the experts,” he
said addressing drivers. “Your
voices need to be heard.”

Comments?
You may submit
comments identified
by Docket Number
FMCSA-201 8-0248
by logging on to:http://
www.regulations.gov.
¯
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Parts room makeover

The old parts room is taking on a new look at the Wallula shop. What used to be a dungy fence enclosed
cage has been enclosed and a new floor covering. Dust
and grime were nearly impossible to control .
The crew has been using trailer for parts storage during
the makeover which included removal of the old tool
room. the small photo shows the textured new floor
covering next to the old pitted concrete. Sarrazin said
they will now begin similar work on the third bay of the
shop.
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An Owner pulling a 53-foot
chip trailer was near Usk, Washington August 1 when another
vehicle turned onto the highway
in front of him. The BCT driver
was unable to stop in time and
clipped the corner of vehicle
number 2.
The 1983 Chev pickup sustained damage to the rear right
corner and the Owner’s truck had
fender, bumper and light damage.
A company drier was in
Lacey-Lakeview, Texas the afternoon of August 5. He had
stopped at a stop sign and reported that he had looked for traffic before entering the intersec-

Trucking
tion. Vehicle 2 was crossing the
intersection when they collided.
The driver reported he had not
seen the other vehicle. The 2015
Chevrolet pick-up may have
been totalled and injuries were
reported. The company truck received bumper, fender and headlight damage.

the building.

Another company driver
faced a collision avoidance situation when another vehicle pulled
out in front of him. The PCA tractor was forced to make a hard
stop while traveling on Hwy 287
near Groveton, Texas to avoid a
wreck. The sudden stop caused
the load to shift damaging the
nose of the trailer.

A company spotter was making a left hand turn in the PCA
DeRidder yard the night of August 29. The driver reported that
the trailer came uncoupled and
fell off the truck damaging the
trailer landing gear.

A company driver was pulling
in to a narrow alley in Pottstown,
Pennsylvania the afternoon of
August 5 when his 53-foot van
struck a building overhang. The
top left corner of the trailer was
bent and stucco was knocked off

Winds apparently caused a
chip tarp to come loose and
scrape an overpass on Division
Street in Spokane August 25.
The late afternoon incident happened August 25.

An Owner-Operator was travelling on US 190 W near Dam B,
Texas the morning of August 30.
As he moved to the right to avoid
a collision with another vehicle
that was reportedly driving on the
yellow line. The tires of his trailer
hit a 12-inch ledge at the side of
the road, damaging two wheels
and two tires.

Omnitracs offers ELD training help on website
I have been getting some
questions around training new
drivers on Omnitracs units.
Please remember Omnitracs has

training on their website to help
train your new drivers. I included
the link with the AOBRD to ELD
conversion driver manager train-

ing guide that was sent out last
month, but I have posted it below
for quick reference. It’s easier to
train new drivers the correct way
to use the unit when they first
sign in than to try and correct
problems down the road when
they have already developed bad
habits.
This link has many good resources, but if you need additional help with training please don’t
hesitate to ask. I am happy to
help!
https://
customer.omnitracs.com/training/
hos.html#ivg

Cassie Wood
-Driver Services
and Safety Analyst
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Winter brings tough
road conditions.
Tony Humburg

Recommend a
new OwnerOperator to BCT
Fred
McCoy

and earn cash!

Most accidents can be
avoided if you slow down
and increase following
distance.




Eric Jenkins

“Finding
good OwnerOperators is
important to
BCT. We
feel our own
-Pat Robinson
drivers are
the best source of new
people who meet our
safety and service
standards.”
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CSA Reports for Owner Operators and Company Drivers
CSA BASICS

UNSAFE
DRIVING

Intervention
Threshold

65%

HOURS OFSERVICE

DRIVER
FITNESS

65%

VEHICLE
MAINT.

80%

CRASH
INDICAT.

ISS
Score

65
%

80%

BCT, Inc.
April 8, 2019

17%

32%

0%

58%

46%

42

May 10, 2019

14%

33%

0%

79%

54%

42

June 12, 2019

14%

41%

0%

67%

52%

44

April 8, 2019

3%

0%

0%

37%

33%

36

May 10,2019

3%

0%

0%

35%

45%

35

June 12, 2019

2%

0%

0%

46%

27%

39

Company

Inc. = Inconclusive

No Vios = No Violations

* = Exceeds

Improving

Alert

BCT passes out another $700 for clean inspections
Owners who pass through
roadside inspections with clean
inspections earned another $700
during the last reporting period.
Seven Owners each had
$100 added to their settlements.
Three Owners from the Chip
Fleet in the Northwest and three
Owners from the Southern Fleet
were on the list along with a familiar name from the I-5 fleet,
Rick Abbott.
“Our goal is to encourage
drivers to be sure their trucks are
safe and that they meet all safety
requirements of federal regulations,” said Randy Bailey, Manager of Driver Services and Safety.
Every time a commercial vehicle is cited for a violation or
placed out of service is a mark
against the company and the

driver. Scores in the report
above reflect how well we have
complied with the requirements of
the CSA Basics listed in the col-

Owner-Operator

Truck #

umns across the top of the report. Good scores from clean
inspections have a positive affect
on our scores, Bailey said.

Fleet

Date of insp

Kenny Eaton

06706

Southern

7/28/2019

Craig Allison

03600

Chips

8/6/2019

Rick Abbott

02399

I-5

8/9/2019

Dale Soulia

03631

Chips

8/11/2019

Tylar Soulia

03648

Chips

8/12/2019

Joseph Lewis

08750

Southern

8/20/2019

Earl Moorer

06732

Southern

6/12/2019
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Driver

Location

Start

Years

GARRITY, TODD

Columbus Container

9/20/2009

10

TROIDL, JOSEPH A

Columbus Container

9/18/2017

2

WILSON, WILLIAM S

Columbus Container

9/12/2018

1

BOHM, WARREN

DeRidder Trkg

9/21/2009

10

POSNER, BRIAN J

DeRidder Trkg

9/13/2017

2

BAXTER, ROBERT

Jackson BCT

9/15/2016

3

MCCOY, FRED

Jackson BCT

9/2/2011

8

WARD, ADRIAN

Jackson BCT

9/2/2011

8

JACKSON, JAMIE

LCC South BCT

9/7/2011

8

LEWIS, JOSEPH N

LCC South BCT

9/20/2016

3

MASSEY, BRYON A

Vancouver BCT

9/4/2012

7

MABEN, CHARLES J

Vancouver Chips BCT

9/19/2003

16

CASTELO, TITO

Wallula BCT

9/7/2007

12

GOMEZ, GERARDO

Wallula BCT

9/9/2009

10

HARRIS, TOMMY S

Wallula BCT

9/27/1995

24

VAN LIEW, ROBERT W

Wallula BCT

9/4/2018

1

HERNANDEZ, ROBERTO E

Wallula Hurley

9/2/2009

10
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One way we
thank others
for their help
making our business
work and better
serving our customers
safely.

Industry fleet hit
100 percent OTD
From Abel Franco
Industry Terminal Mgr.

Kudos to the Industry company fleet who were able to
reach 100% on time deliveries in
the month of July. Way to go
guys! Keep up the good work!

Randy Bailey, BCT Manager of Driver Services and Safety, landed this
171 pound halibut last month off the coast of Wrangell, Alaska. He was
fishing with former BCT General Manager Roger Olds and Priucing Manager Chris Linder. It took 45 minutes and three rounds from a .357 to
land the fish.

Abel Franco adds another year of BCT service
Congrats to Industry Terminal
Manager Abel Franco for reaching his twelfth anniversary with
Trucking.
Abel has been an integral part
of our operations ever since he
started dispatching for Steve
Wright in Pico Rivera a lifetime
ago.
As I state every year, Abel and
Steve consistently provide top
notch customer service to the
white paper group while charging below market rates. Thanks
for all your efforts Abel, I’m glad
you’re on the team.

Abel Franco

-Mike Hayes
BCT Operations Mgr.

Manifesto makes BCT
look good to customers
From Mike Hayes
Operations Mgr.

I’d like to publicly
acknowledge our agent in CA,
Jann Manifesto. Kat Peterson
(CSR in Vancouver) passed
along some nice emails from her
customers at Veritiv saying what
a pleasure it is to work with
Jann.
Thanks for making us look
good Jann, your efforts are appreciated.

Kudos???
Someone make
your job easier,
make a special effort for PCA/BCT
customers, display their
concern for safety?
Send it to:
Craiglockwood@packagingcorp.com
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Three BCT company drivers and PCA employee, Virgil Payne, from the Salem plant spent Labor Day having
fun on Detroit Lake, a reservoir in the Oregon Cascade Mountains east of Salem. Drivers Ryan Holmes, Kevin Shields and Pat Gerber all run out of Salem.

Columbus Driver Marc Passmore recently received his five-year anniversary certificate from Colu,bus Load Planner Mike Clark. “Marc continues to be a positive leader here in Columbus and we appreciate his
professional approach to our customers and team.”

-Columbus Terminal Mgr. Rob Roop
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Go to: www.protread.com/
1.Click Pro-Tread “User Login”
2.Login:
User ID: YourName (no space between
names)
User ID: YourName (again, exactly the
same)
Site ID: Type in “200744”
4.Click “Login”
5.Chose “Lesson Menu”
6.Choose “All Lessons By Title”
7.Choose “Space Management”
8.Disclaimer ... Choose “Accept”
9.Lesson loads and starts automatically
10.You see “Congratulations” when completed.
Click “Stop” button to get credit for completing the lesson.

Trucking

Space Cushion, Measuring
Following Distance, Determining
Following Distance, Factors that
impact on your space cushion,
Driver Complacency and Space
Creep, Hazard Exercise,
Calculate following Distance,
Determine Stopping Distance

