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2020 trending as a safe driving year
YTD shows major decline in preventable accidents
What a
difference a
year makes.

time period in 2019: a total of 17
preventable accidents in just 6.3
million miles.

When you
compare safe
driving performance of
Company drivers and Owner- Randy Bailey
Operators between 2019 and 2020, that difference is exceptional.

It was the third month of five
where the AFR (Accident Frequency Rate) was less than 1.0.
There was one preventable in
February and drivers posted an
AFR in April of 0.00 — no preventable accidents.

Bailey said that
the single May
preventable was
Only 6 preventaIn his monthly
committed by an
ble accident in five
report, Randy BaiOwner-Operator
months of 2020
ley, Manager of
and that it was
Driver Services
compared to 17 dur- “very minor in
and Safety noted
nature.” The
ing the same period
just one preventadriver made conlast year.
ble accident in 1.5
tact with another
million miles of
vehicle while potravel. That brought
sitioning a drop
the year-to-date total to six pretrailer in Burley, Idaho.
ventable accidents.
“We are more than pleased
Compare that to the same

(Continued on page 2)
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ACCIDENT FREQUENCY
2020 5- Month AFR
Preventable
Accident*

AFR**

January
February
March
April
May

2
1
2
0
1

1.32
0.71
1.27
0.00
0.70

Total

6

0.80

*Any accident in which our driver
failed by defensive driving to do
everything reasonable to prevent
the accident.
** The number of preventable
wrecks per million miles of travel.

2020 is shaping up as great year
for safety...compared to 2019
below.

ACCIDENT FREQUENCY
2019 5-Month AFR
Preventable
Accident*

January
February
March
April
May
TOTALS

4
5
1
2
5
17

AFR**

3.12
4.65
0.82
1.50
3.63
2.74

*Any accident in which our driver
failed by defensive driving to do
everything reasonable to prevent the
accident.
** The number of preventable wrecks
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Preventable accidents decline
(Continued from page 1)

with numbers like these,” said Bailey. “And we know that circumstances from one year to the next
have some impact.” But he added
that the major factor in every good
report is the focus of drivers practicing their profession.
“Few occupations face hundreds of other drivers, changing
weather conditions, and other distractions during a long day on the
job,” Bailey said. “BCT is proud of

drivers who remain focused and
post outstanding safety numbers.”
The May report shows that so
far this year, Drivers in company
trucks have traveled 3.17 million
miles with just two preventable accidents and a year-to-date AFR
of .63. Owner Operators have
logged 4.8 million miles with four
preventables for an AFR of .93 after five months of 2020.
The safety goal for BCT is a
year-ending AFR of 1.10 or less.

Welcome to new and returning
drivers who have joined the
ranks of BCT, Inc. and Boise
Trucking Operations during
the past month.
John Moak of DeRidder May 7 as a
new Owner-Operator out of Deridder.

Earn extra cash!

Jesse Juarez of Kennewick May 8 as
a new spotter for Owner-Operator Bob
Hurley at Wallula.

Check out our Driver-to-Driver
bonus program for current drivers
who help us connect with future
drivers.

Richard Barnes of Houston May
20as a new Centerline Driver for Houston.

If you’re an Owner-Operator
who knows a driver who would be
a good ‘fit’ for BCT ...

Jared Mickens of Opelousas June 2
as a new Owner-Operator out of DeRidder.

Call 1-800-544-5989,
Opt. 5.
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When you look at what causes
backing accidents, it’s obvious
that they are all preventable
Driving a
commercial motor
vehicle is not an
easy task under
even the best of
circumstances.

made until the trailer
begins to respond.

An unfamiliar delivery
location.

The task becomes even more
difficult when you
find yourself in a
situation where
there is limited
space, numerous
obstacles to maneuver around,
and other traffic
and pedestrians
nearby.
Some industry
statistics suggest
that backing accidents account for
20 to 30 percent
of all commercial
vehicle accidents.
While backing
accidents typically
do not result in significant property damage, that 20 to 30 percent still adds up to a lot of money spent on preventable accidents.
A backing accident also has
the very real potential for killing
or seriously injuring someone,
such as a dock worker or a pedestrian who is in the wrong
place at the wrong time.

Time pressure

(perhaps aggravated
by having missed the
address and being late
already).
Backing can be very
stressful. Loading
docks are not always
designed with safe
backing in mind.

driver’s job.
Several key factors make
backing challenging, stressful,
and dangerous:

Limited space to maneuver.
Limited view of the area behind
and to the sides of the vehicle.

Numerous obstacles to maneuver around.

So why do backing accidents happen?
Backing is one of the most
difficult parts of a professional

Traffic and pedestrians nearby.
Poorly designed docks.
Delayed response from the

time a steering correction is

Often a driver is expected to be a magician and back into tight
areas with only mirrors
as an aid. Backing
frustrations can raise a
driver’s stress level to
a point where it seems
justifiable to gamble
and “go for it” rather than taking
adequate time to Get Out And
Look or gain the assistance of a
spotter.
The driver who thinks it will
take too much time to do the job
right is taking a risk that could
have serious consequences.
Preventing backing accidents
depends on taking as much of
the risk out of the equation as
possible.
Using good judgment and
following safe backing procedures every time you back up
can help reduce the risk of a
backing accident.
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Simple rules to avoid sprains and strains
Sprains and strains
account for about a
third of injuries in
the trucking industry. A sprain is an
injury to a ligament,
the tough, fibrous tissue that
connects bones to other
bones. Sprain injuries involve
a stretching or a tearing of this
tissue. Ankle, knee and wrist
injuries account for the majority of sprains. A strain is an
injury to either a muscle or a
tendon, the tissue that connects muscles to bones. Back
injuries are the most prevalent
in regard to strains. Depending on the severity of the injury, a strain may be a simple
overstretch of the muscle or
tendon, or it can result in a
partial or complete tear.
These soft tissue injuries occur
frequently, and are painful, disabling and often accompanied by
lengthy recovery periods. Maintaining good physical fitness is
essential in avoiding sprains and
strains.

To minimize the chances of
sprains, observe the following
practices:

Practice safety measures to

help prevent falls. For example, practice safe housekeeping by keeping work areas
clear of clutter.

Avoid strenuous activity on the
job when tired or in pain.

Use extra caution when working on slippery surfaces such
as ice or wet floors.

ing across uneven surfaces.
These are areas where you
could easily turn or twist an
ankle or knee.

When stepping off ladders, al-

ways look where you are placing your feet, before you put
your full weight on them.

To minimize the possibility of
incurring strains, observe the
following practices:

Be certain that you understand
your employer’s Material Handling Safety program.

Whenever possible, arrange

your work areas to minimize
the amount of heavy lifting required.

Before any heavy lifting activiAlways wear appropriate and

proper fitting footwear for your
job.

Use extra caution when walk-

ty, always warm up, using
moderate stretching exercises.
Do not stretch aggressively as
you may over-stretch and injure yourself.

Review Questions: True/False
It is always better to lift and carry an object, even when it is
possible to push or pull it.
FALSE: Whenever possible, it is better to push or pull an object.
Good physical conditioning is not important to preventing
sprains and strains.
FALSE: Good physical conditioning is essential to strengthen
muscles and reducing weight which makes you less vulnerable
to sprains and strains.
For objects exceeding 50 lbs., lift using the buddy system or
use a mechanical lifting device.

TRUE.
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There are several things you
control that will avoid catastrophic
failure while driving on highway
For most truckers, tires come
in high as an operational cost.
One big question is: are there
effective ways to reduce the
number of catastrophic failures
and associated costs?
The problems with catastrophic failure are the need for
immediate replacement (leading
to unscheduled down
time) and the loss of
the casing, which
could have been used
for recapping.

accounted for 32 percent of the
failures and simple underinflation
accounted for 16 percent of the
failures.

ing the condition of the tire. This
involves looking for damage,
wear or signs of a problem (such
as side blistering).

Experts say that tires should
be treated the same, regardless
of whether they are originals or
recaps. The basics of tire care for
a driver involves inspecting, filling

During the operation period,
drivers should check tire at every
stop. Many drivers use a hammer
or tire thumper to check their tires
at these inspections. This is fine,
but the drivers need to
understand that this is
not an accurate check.
It simply lets the driver
know if the tire still has
air in it.
Driver should also be
checking for “hot” tires.
Hot tires can be caused
by a wide variety of issues (low inflation,
dragging brakes, bad
bearings, tire damage
to name a few). The key
is to locate the bad tire
and have it repaired or
replaced before it has a
catastrophic failure.

Recaps always
blow out. False.
“The reason we
have so many problems is we use recaps.” Have you heard
this excuse being
used to explain catastrophic failures?
In a recent study,
the national Highway
Traffic Safety Administration (NHTSA) confirmed that original tires and recapped tires fail at the same proportion as their usage in the industry. The main point they discovered was that it is not the type
of tire that causes it to fail, but
what the company and drivers
have done to it.
The NHTSA study involved
collecting tire fragments left along
the roads and discarded casing
from truck stops, and then performing failure analysis. What
they discovered was the damage
from road hazards accounted for
38 percent of the failures, maintenance and operational issues

and avoiding damage.

Avoiding damage

Inspection

Sidewall impacts with curbs,
railroad tracks and other hazards
could damage both the rubber
and cords of the sidewall and
lead to a catastrophic failure in
the near future. At the very least,
it may have damaged the casing
to the point where recapping is
not possible. Turning wide
enough, being aware of the surroundings, and being attentive to
where the tires are compared to
the surroundings will keep the
tires out of trouble.

The only sure way to inspect
tire inflation is by using a tire
gauge. Gauging must be done
while the tire is cold. If gauged
when hot, the pressure reading
will be high. If it must be gauged
while hot, never let air out. It is
not uncommon for tires that have
been warmed by road contact to
gain 10 to 15 percent in pressure.
As well as checking inflation,
the driver should also be check-
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Hours of Service changes set for Sept. 29 effective date
HOS
Past HOS Rule
New HOS Rule
Impact
Provision
CMV Short
-Haul
Exemption

Drivers using the shorthaul exception may not be on
-duty more than 12 hours and
may not drive beyond a 100
air-mile radius.

Extends the maximum duty
period allowed under the shorthaul exception to 14 hours and
to 150 air miles.

Improves safety and
flexibility by increasing
the number of drivers
able to take advantage
of the short-haul exception.

Adverse
Driving
Conditions

A driver may drive for not
more than 2 additional hours
beyond the maximum time
allowed. However, this does
not currently extend the maximum “driving window”.

Allows a driver to extend the
maximum “driving window” by up
to 2 hours during adverse driving
conditions.

Improves safety and
flexibility by allowing
drivers time to park and
wait out the adverse
condition or to drive
slowly through it –
which has the potential
to decrease crash risk.

30 Minute
Break

If more than 8 consecutive hours have passed since
the last off-duty (or sleeper
berth) period of a least have
an hour, a driver must take an
off-duty break of at least 30
minutes before driving.

Requires a 30-minute break
after 8 hours of driving time
(instead of on-duty time) and
allows on-duty / not driving periods to qualify as breaks.

Improves safety and
flexibility for drivers by
increasing on-duty/nondriving time by up to 30
minutes allowing drivers
to reach their destination easier.

SplitSleeper
Berth

A driver can use the
sleeper berth for an 8/2 split –
8 hours of rest that does not
count against the 14-hour limit and 2 hours of rest that
does count against the 14hour driving window.

Modifies the sleeper berth
exception to allow drivers to split
their required 10 hours off duty
into two periods; and 8/2 split,
and a 7/3 split – with neither period counting against the driver’s
14-hour driving window.

Improves safety and
flexibility for drivers by
potentially increasing
the use of sleeper
berths because drivers
using a berth have additional hours complete
11 hours of driving.

For Wallula’s newest mechanic, Juan Ramirez, working safe means getting home
healthy to be with his
girlfriend Tauvia and
his five-month old
son Carlos.

Page 7

Trucking

New HOS rules for drivers on the horizon
Hours of Service
of Drivers
AGENCY: Federal Motor
Carrier Safety Administration
(FMCSA), DOT.

DATES: This final rule is
effective September 29,
2020.
Petitions for Reconsideration of this final rule must be
submitted to the FMCSA Administrator no later than July 1,
2020.

ACTION: Final rule.
[Docket No. FMCSA–2018
–0248]
SUMMARY: FMCSA revises the hours of service
(HOS) regulations to provide
greater flexibility for drivers’
subject to those rules without
adversely affecting safety.
The Agency expands the
short-haul exception to 150 air
-miles and allows a 14-hour
work shift to take place as part
of the exception; expands the
driving window during adverse
driving conditions by up to an
additional 2 hours; requires a
30-minute break after 8 hours
of driving time (instead of onduty time) and allows an onduty/not driving period to qualify as the required break; and
modifies the sleeper berth exception to allow a driver to
meet the 10-hour minimum offduty requirement by spending
at least 7, rather than at least
8 hours of that period in the
berth and a minimum off-duty
period of at least 2 hours
spent inside or outside of the
berth, provided the two periods total at least 10 hours, and
that neither qualifying period
counts against the 14-hour
driving window.

The Federal Motor Carrier
Safety Administration’s top priority is safety on America’s
roadways. That’s why the
Agency is updating hours of
service regulations to improve
safety and increase flexibility
for the nation’s commercial
vehicle drivers.
FMCSA’s new rule on
hours of service includes four
key revisions to the existing
HOS rules:
The Agency will increase
safety and flexibility for the 30minute break rule by requiring
a break after 8 hours of consecutive driving and allowing
the break to be satisfied by a
driver using on-duty, not driving status, rather than off-duty
status.
The Agency will modify the
sleeper-berth exception to allow drivers to split their required 10 hours off duty into
two periods: an 8/2 split and a
7/3 split—with neither period
counting against the driver’s
14-hour driving window.

The Agency will modify the
adverse driving conditions exception by extending by 2
hours the maximum window
during which driving is permitted.
The Agency will change
the short-haul exception available to certain commercial
drivers by lengthening the drivers’ maximum on-duty period
from 12 to 14 hours and extending the distance limit within which the driver may operate from 100 air miles to 150
air miles.

The new rule would not increase driving time and would
continue to prevent CMV operators from driving for more
than 8 consecutive hours without at least a 30-minute
change in duty status.

The new rule would not increase driving time and would
continue to prevent commercial motor vehicles from driving for more than 8 consecutive hours without at least a 30
-minute change in duty status.
-Information provided
by Sara Gardner,
USI Insurance Services.

Page 8

Trucking

‘Company’s been good to me’ says 45 –year veteran
Rubic’s Cube was invented,
President Richard Nixon resigned,
Barak Obama became a teenager,
Hank Aaron surpassed Babe Ruth
as baseball’s home run leader.
But topping all of that...Karen
Grasmick finished high school and
went to work for the former Boise
Cascade.
At the urging of her sister-inlaw, she applied for and was hired
to work in the payroll department.
She was laid off when part of the
company changed hands but hired
back and worked for years at the
Building Materials Division.
She spent many years after
that working with trucking as a
Transportation Analyst for DeRidder, Wallula and Jackson.

She ended up working in
Transportation Information System
(TIS) .
That’s 45 years in a nutshell.

Karen Grasmick
she has also been good to the
company by at times putting in extra effort and working long hours.

“I just hated it at first,” she said
of having to work from home. But
she said she is getting used to not
having to get dressed and drive to
work.

“It doesn’t seem to be as many
years as it has been,’ Grasmick
By next year, she’ll have all the
said while working from home dur- time she wants to when she finally
retires. And plans have already
ing the Covid-19 Pandemic. “The
company has really been good to
been made.
me,” she added.
She and her husband Doug
own property in the western mounGrasmick said she feels that

tains of Montana. They have been
working on the property and plan to
building their retirement home
there.
As for family, the Grasmick’s
have four children and three grandchildren. “We’re hoping for more
grandkids,” she said.
“I have enjoyed working with
Karen over the past several
years. She came to TIS with a
wealth of experience and Transportation knowledge.,” said TIS Supervisor Liz Mallea. “She also makes a
mean banana cream pie.”

Rear-end collision - Rear-end accidents

Loss-of-control accidents - Loss-of-

Backing accident - Backing accidents are

Speed & Space Management - Safely

are generally preventable because increasing following distance is a reasonable precaution drivers should take to avoid an accident.
generally preventable because getting out
to look behind a vehicle is a reasonable precaution for drivers to take to avoid an accident.

control accidents are often preventable because it is reasonable to expect the driver to
drive at a speed that is appropriate for road
and weather conditions.
managing the speed of your vehicle and the
space around it with respect to road, traffic,
and weather conditions is important.

Trucking
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Vancouver Owner-Operator Alan Massey and his wife Penny with their 1930 Model A. It’s been a five-year
project that started with a shell and a bed..

During these unprecedented
times; it looks as if storms are raging all around us, but we must
learn to be grateful, and thankful in
all situations.
Allentown

Jamie Tyrone Jackson Sr. my
husband ...26 years of marriage,
and 41 years of Love. Jamie & I started our little
love story when he was
9,and I was 12,and we
couldn't be more grateful and thankful for all
God's Blessings.
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Driver

Start

Location

Years

ALONSO, JUAN C

6/17/2014

Wallula PCA Dedicated

6

ALVAREZ, GABRIEL L

6/18/2018

Wallula Hurley

2

BEDNORZ, DAVID

6/11/2010

LCC I-5 BCT

10

COMER, EVERETT R

6/11/2018

DeRidder Trkg

2

GUZMAN-SERRATO, MARCO
A

6/25/2018

Wallula BCT

2

JENKINS, ERIC

6/28/2007

Jackson BCT

13

Go to: www.protread.com/
1.Click Pro-Tread “User Login”
2.Login:
User ID: YourName (no space between names)
User ID: YourName (again, exactly the same)
Site ID: Type in “200744”
4.Click “Login”
5.Chose “Lesson Menu”
6.Choose “All Lessons By Title”
7.Choose “Road Rage”
8.Disclaimer ... Choose “Accept”
9.Lesson loads and starts automatically
10.You see “Congratulations” when completed.
Click “Stop” button to get credit for completing the
lesson.

Trucking
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Operations Manager Mike Hayes pointed out that social distancing was practiced on a recent ride
with fellow BCT folks and associates. They travelled from Boise to Emmett and visited Black Canyon
Dam. They then rode to Horsehoe Bend for lunch.
From left are: Mike Macconnell, Nick Martinez, Chuck Nielsen, Mike Hayes, Steve Crawford, Randy
Bailey, Dave and Tami Bednorz, and Butch and Cassie.

Hitting
a fixed object
is always preventable.
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CSA Reports for Owner Operators and Company Drivers
CSA
BASICS

UNSAFE
DRIVING

Intervention
Threshold

HOURS OFSERVICE

DRIVER
FITNESS

VEHICLE
MAINT.

CRASH
INDICAT.

ISS
Score

65%

65%

80%

80%

65%

Mar. 19, 2020

7%

45%

0%

88%

88%

74

Apr. 7,2020

7%

44%

0%

88%

87%

74

May 5, 2020

5%

46%

0%

73%

86%

60

Mar. 19, 2020

1%

0%

0%

33%

45%

32

Apr. 7,2020

1%

0%

0%

29%

43%

32

May 5, 2020

1%

0%

0%

35%

42%

36

BCT, Inc.

Company

Inc. = Inconclusive

No Vios = No Violations

* = Exceeds

Improving

Alert

Tips for sliding tandems
When you slide the tandems, consider the
potential risks so you can make safer decisions. Allow yourself plenty of time to do this
job correctly.
Protect your shoulder from rotator cuff injuries:

Line up the truck and trailer in a level area to
reduce tension on the latch.

Use an extension rod to reach the latch handle so you don’t have to bend your back or
twist your shoulder.

Report mechanical problems to your supervisor or repair shop.

Protect yourself from other drivers:

Wear reflective clothing when outside your
truck.

Protect the forklift driver and your freight:

Slide the tandems all the way back before
loading or unloading freight.

Avoid slips, trips or falls when getting out of

the cab and walking around the truck. You’ll
need to get in and out of your truck several
times to slide the tandems to the correct position.

Get someone to help you by being the “eyes
on the ground.”

Before you exit the cab look for debris, ice,
oil or holes in the ground.

Always use three points of contact to enter or
exit your cab.
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From: Mark Kowlzan, Chairman and Chief Executive Officer
Date: May 21, 2020
As we head into the Memorial Day weekend, COVID-19 continues to reshape our daily lives. Many of us
are increasingly eager to know what’s next and are looking forward to some semblance of normalcy. Even
though many states are starting to reopen, it doesn’t mean life can go back to normal or that we can start to
relax the measures that are in place to limit the spread of the virus. We continue to take precautions at work
to keep you safe, and we strongly recommend you take the same precautions at home.
We expect and encourage our employees to continue to practice social distancing and enhanced personal
hygiene both at work and at home. Wearing a face covering also helps in limiting the spread of the virus. It’s
critical that everyone continues to do their part, especially as we approach Memorial Day weekend.
We recently provided employees at all of our manufacturing operations with face masks. While some
communities require employees in essential businesses to wear them at all times, others don’t. We are trusting our local teams to observe the guidelines that govern your location and to use good judgment when you
are away from work. We are all in this together, and every infection that isn’t spread makes us all safer.
All of you have been doing a great job of meeting the needs of our customers by continuing to supply
them with quality products and services. And our customers have responded with gratitude and appreciation
for the essential work we are doing. We are communicating as openly, proactively and collaboratively as we
can, and I am in constant communication with PCA’s management teams. We have set up a robust framework for gathering input, making decisions and continuing to respond to the needs of our employees.
It really can’t be said enough — the health of our employees is our top priority, and this includes your families and those who live in your community. My deepest gratitude goes to all our employees who have
stepped up and continue to do essential work to keep the nation’s supply chain operational. So far, PCA has
been able to successfully navigate this global health crisis and its economic impact. While events continue to
unfold, I remain confident that we will be prepared for whatever comes next, all the while being guided by our
mission and prioritizing the safety and wellbeing of our people.
Thank you for your continued commitment to
the health and safety of the PCA family.

(Get Out and Look)
It’s impossible to have a good reason for hitting a parked vehicle or a
fixed object while backing!
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Kudos
One way we
thank others for
their help
making our business
work and better serving
our customers safely.

Crew at Allentown
receive mgr. praise
From Shaun Reilly
Allentown Terminal Mgr.
Again, thanks for the team
continuing to work through this
pandemic.. We have had to
branch out of our normal business in order to keep the fleet
running. Each driver has gone
above and beyond to move the
freight under the strict new guidelines at shippers/receivers.

Ashley has done and excellent job getting through this by
working from home and office
while trying to be a teacher and
parent for her son Gabe.

Trucking
Drivers cover Houston
until new driver hired
From Steven Crain
DeRidder Terminal Mgr.
I would like to say thanks to
Paul Ramirez, Victor LaMont
and Carl Davis for helping us
cover PCA Houston loads while
we secured a replacement driver
for that location. They did a great
job helping us cover our customer’s needs at this new location.
Thanks, again!
I would also like to recognize
James Babb for covering, on
short notice, for one of his fellow
spotters who had a family emergency come up. Thanks, James.

Buena Park drivers
on time and safe
From Abel Franko
Buena Park Terminal Mgr.
I’d like to thank the Buena
Park company drivers for continuously doing a great job in the
areas of safety and OTD.

Mike Clark with wife Cindy

Long hours, hard work
and an anniversary
From Rob Roop
Columbus Terminal Mgr.
I’d like to thank
Mike Clark for all his
hard work and long
hours this past
month taking care of
PCA-Columbus delivery needs.
I'd also like to
wish Mike and Cindy a happy 33rd anniversary.
They were able to getaway and
spent the weekend at a casino in
Traverse City, MI!!

Here is Waco’s Keric Donahue
and his wife Yazmin with their
son Albert who graduated this
year. Fortunately the school
had a modified graduation
this year, allowing all students to march.

Trucking
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23 years as the face and voice of BCT
Please join me in congratulating Conda on her 23rd year with Trucking! Conda and I have worked together my entire career and I’ve really
missed her smiling face these past couple months. (Damn COVID) I’m
echoing my comments from a few years ago, but they are just as true
today as they were then.

How long are violations/crashe
crashes on my
Safety Measurement System
(SMS) results?
Any violation or crash that
occurred within the previous 24 months of performance data is considered
when determining the Behavior Analysis and Safety
Improvement Category
(BASIC) measure. However,
inspections, violations, and
crashes are time weighted
when they are included in
the SMS calculations. Events
that have occurred within 6
months of the SMS run date
receive the highest time
weight (they are multiplied
times 3), events greater
than 6 months but less than
or equal to 12 months are
assigned less time weight
(they are multiplied times
2), and events that occurred
greater than 12 months
from the SMS run date are
assigned the smallest time
weight (they are multiplied
times 1). Details are explained in the SMS Methodology document.

Conda is the first face/ voice of Trucking to new employees, vendors and drivers, and I’m so glad she is our friendly first impression. I
still don’t know everything she does, but I do know she is a key part of
this trucking family. She is an excellent co-worker, friend, therapist and
all around good person. Thanks for all you do Conda, your loyalty and
efforts are truly appreciated.

-Mike Hayes
Operations Mgr.

Sixteen years and ‘running the show’
Today’s marks Amy Barron’s 16th year in Trucking! She
has been running the show in Jackson for over three
years now, and just this year moved into a new office.
Time really flies when you’re having fun, doesn’t it
AMY.. Before COVID turned the whole world upside
down Jackson’s OTD was outstanding, and 7585’s
EBITDA was trending in the right direction. Somehow
she has managed to keep her trucks running during the
pandemic (and mill shutdown), with very little driver
turnover.
Thanks for all your efforts Amy, you are appreciated.

Mike Hayes
Operations Mgr.

Dunnahue celebrates five years at Waco
“Stephanie Dunnahue has been an invaluable asset in Waco. In
the past year we have increased our driver pool, increased our backhauls from customers, and increased the number of loads we are delivering for the
warehouse. All the while excelling in customer service.
Stephanie has the respect of the drivers she works
with daily. Although her Crystal Ball can get fuzzy, it’s
not because she is out of control, it’s because the dispatch plans change on a moment’s notice. She has
been an integral part in growing the Waco terminal
and taking it from an EBITDA negative facility to operating at an EBITDA neutral facility. Thanks for all
you do.

-Ron Bates
Waco Terminal Mgr.
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Winter brings tough
road conditions.
Tony Humburg

Fred
If you’re
an Owner-Operator
McCoy

Recommend a new
Owner-Operator to

BCT and earn cash!

Most accidents can be
avoided if you slow down
and increase following
distance.




Eric Jenkins

“Finding
good OwnerOperators is
important to
BCT. We
feel our own
-Pat Robinson
drivers are
the best source of new
people who meet our
safety and service
standards.”

