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BCT Inc., a PCA transportation Company

PCA helping employees, community after Hurricane Laura
When Category 4 Hurricane
Laura ripped through Louisiana
Aug. 27., the people of DeRidder

had done all they could to prepare. loaded trailers and power units.
Shop doors were protected by a
They surrounded empty trailers
loaded trailer.
that would be easily tipped over by
And then it was time for the
crew to leave and protect their own
homes and families.
“The community was pretty well
devastated,” said Steven Crain,
Terminal Manager. “It was far, far
worse than Hurricane Rita.”
He could not even get to the
terminal right after the storm
passed through, but he and the
crew were busy trying to get loads
out of the mill and setting up to provide shower facilities and washers
and drying for people who had lost
(Continued on page 4)

Protecting equipment — Employees of the DeRidder Terminal
“circled the wagons” to protect equipment and property before the arrival of Hurricane Laura. Empty trailers were parked together and surrounded by loaded trailers and power equipment.

Inside Boise Express
Speeding is No. 1 CMV violation ….. Page 5
Steve Crawford plans to retire in October ….. Page 6

Devastation in DeRidder ….. Photos Pages 8-9

Owner Brad Webb hauled the
first load of relief supplies to DeRidder
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AFR for 2020 still below 1.0 for the year
The monthly report of AFR
(Accident Frequency Rate shows
a total of two preventable accidents in 1.5 million miles of travel
for an AFR of 1.32.
The two accidents brings the
total for the year to 11 preventables in more than 12 million miles
of travel.
“Our combined AFR is still
very good,” said Randy Bailey,
BCT Manager of Driver Services
and Safety.

Both
accidents
in August
were recorded to
drivers of
company
trucks.

ACCIDENT FREQUENCY
2020 8-Month AFR
Preventable
Accident*

Year-to
-date figRandy Bailey
ures show that
Owner Operators with only five
preventables...an AFR of .70.

AFR**

January
February
March
April
May
June
July
August

2
1
2
0
1
3
0

1.32
0.71
1.27
0.00
0.70
1.89
0.00

Total

9

0.84

VP expresses pride for PCA people handling tough situations
I hope all of you and your
families are fine and healthy.
We are certainly going through
some very uncertain times
without a playbook to guide
us.
Everyone has been calling
daily audibles to keep our supply chain moving, some from
home and some on the road. I
want to thank everyone for

getting the job done extremely
well.

PCA as a whole has responded well to this pandemic, with all your help, and is
still in a very good financial
position. So, thank-you all for
following the many prescribed
protocols which vary all over
the country.

Welcome to new
and returning drivers who have joined the
ranks of BCT, Inc. and Boise Trucking
Operations during the past month.
Demarcus Alexander of Lorena, Texas
August 3 as a new Centerline driver for Waco.
Gerardo Pacheco as a new Centerline
temporary driver for Buena Park.
Nick Johnson as a new Owner-Operator
out of Wallula.

Truly keeping each us
healthy is key to protecting our
enterprise. People, Customers, Trust has never been so
important. Please continue to
keep yourselves and family
safe. I can’t express enough of
how proud I am of each of
you. THANK-YOU!!!!
-Bruce Ridley, Sr. VP
Envisonmental Health & Safety

Matthew Ware August
31 as a new Centerline
driver for Wallula
Container.
Tommy Greer Sept. 1 as a new
Centerline driver for Waco.

Earn extra cash!

Check out our Driver-to-Driver bonus
program for current drivers who help us connect
with future drivers. Page 16.
If you’re an Owner-Operator who knows a
driver who would be a good ‘fit’ for BCT ...

Call 1-800-544-5989, Opt. 5.
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PCA ‘walks the talk’ providing relief to affected employees
Safety
The BCT fleet logged 1.51
million miles in August and recorded two preventable accidents
yielding an accident frequency
rate (AFR) of 1.32 per million
miles traveled. Both preventable
accidents were low speed turns
where the trailer struck a fixed
object resulting in minor damage
to the trailer. Our year-to-date
AFR stands at an impressive
0.90 vs. our goal of 1.10 or less.
Congratulations are in order
for our Vancouver Owners, Salem Corrugated Dedicated, all
three chip fleets (company, owner operator, westside), both Boise fleets (company and owner
operator), DeRidder Company
Dedicated and Allentown Company Dedicated, all of whom remain
preventable accident free.
On the industrial side, we
continue to live the value of working safety as we posted another
goose egg in the OSHA reportable column for the seventh consecutive month. Please continue
to take a step back and evaluate
your state of mind (self trigger)
prior to taking on tasks at work or
home. Complacency, fatigue,
frustration and rushing come into
play in virtually all injuries we

sustain at work and home. Keep
in mind, you are four times as
likely to get hurt at home compared to at work.

Service
BCT on time delivery performance in August was our poorest
performance of the year. We experienced an unusual amount of
mechanical breakdowns by our
Jackson, AL owner operator fleet
in August that prevented us from
achieving OTD targets for Office
Depot and White Paper overall
as indicated in the table below.
With lower outbound volumes,
one missed delivery does considerable more damage to our OTD
percentage compared to precovid volumes. We are trending
favorably thus far in September
and remain confident August performance was an anomaly and
we are back on track.

Other
Our thoughts and prayers go
out to our coworkers and the entire community of DeRidder,
LA. DeRidder and surrounding
communities were devastated by
Hurricane Laura two weeks ago.
Homes were damaged, all were
without running days for days

OTD Performance BCT vs. Competition
All WP Customers
OTD/ Day

Office MaxOTD/Day

WB MasonOTD/Day

BCT, Inc.

96.30%

96.20%

97.50%

Core Carriers/3PL

96.50%

97.30%

95.50%

Target

97.20%

97.50%

97.50%

and most still do
not have power
today.
PCA stepped
up in a big way to
provide relief for
their employees
and the community of DeRidder.
Dan Bernert
Relief efforts were
immediate and focused on high
priority needs:



Provided truckloads of box
fans, air conditioning units
and generators to employees.



Sent crews to help clear trees
from employee homes.



Sent crews to place tarps on
homes where roofs were
damaged.



Provided living accommodations for displaced employees.



Made available gas and diesel fuel for employees at millsite.



Provided truckloads of food,
toiletries and water.



Continued to pay employees
while they were dealing with
hurricane aftermath.



Made sure propane provider
was available for those that
needed it.

Pretty impressive…..We walk our
talk.

“When you choose Packaging
Corporation of America, you
work with people who do the
right things for each other and
for our customers.”
(first line on company website).
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BCT hauls help
(Continued from page 1)

power and possibly couldn’t get
into their homes.
Crain said at the time that the
local electric co-op didn’t expect
to have power in the city for everal weeks. He said outlying areas
might be months as much of the
power grid was being rebuilt.
And PCA jumped into action
providing special assistance for
employees and others in the
community. The Jackson Mill’s
Barry Chancey and BCT Jackson
Terminal Manager Amy Barron
set up humanitarian loads of
generators, extension cords, fuel
containers and water.
Several Jackson drivers were
involved: Eric Jenkins ran two
loads while Brad Webb, Robert

Eric Jenkins heading out to get our 2nd load of DeRidder relief supplies
Baxter and Tarus Warren each
ran one. BCT provided
the service at cost.
Crain said BCT was also
providing fuel for employees with diesel vehicles
and generators. Each
were given 10 gallons
every other day.

Robert Baxter heading out of Jackson for a
load of relief supplies for DeRidder.

Drivers: Get
home safely
without a trace
of the virus

The City of DeRidder was
quick to recognize the
efforts of PCA to help in
the community after the
storm. On Facebook, the
City posted:
“There are so many peo-

ple helping our community at this
time and we are keeping a long
list so that we can properly thank
everyone.
“But we wanted to give a special thank you today to PCA of
DeRidder.
“PCA is providing generators
for some key community operations, heavy equipment and other
resources to our city, helping to
get out people back online.

“PCA, we appreciate you!
Packaging Corporation of America.”
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CVSA Releases
2020 Operation
Safe Driver Week
Results
Law enforcement personnel
observed 66,421 drivers engaging in unsafe driver behaviors on
roadways and issued 71,343
warnings and citations as part of
Operation Safe Driver Week, a
driver-focused safety initiative
aimed at curbing dangerous driver behaviors through interactions
with law enforcement.
Operation Safe Driver Week,
which took place July 12-18,
2020, was the Commercial Vehicle Safety Alliance’s (CVSA) first
enforcement initiative of the year,
as a result of the postponement
or cancellation of other enforcement campaigns due to the coronavirus pandemic. However, despite the challenges associated
with the pandemic, 3,681 enforcement officers from 55 Canadian and U.S. jurisdictions interacted with 29,921 commercial
motor vehicle drivers and 36,500
passenger vehicle drivers during
this year’s Operation Safe Driver
Week.

Officers issued a total of
71,343 warnings and citations
throughout the week, comprised
of 42,857 traffic enforcement violations and 28,486 other state/
local driver violations. Traffic en-

received 17,329 citations and
14,792 warnings for traffic enforcement violations, totaling
32,121 warnings and citations.
Altogether, passenger vehicle
drivers and commercial motor
vehicle drivers received
The top five traffic enforcement citations a total of 21,988 traffic
given to commercial motor vehicle drivenforcement citations
ers were:
and 20,869 warnings
during 2020 Operation
1. Speeding/violation of basic speed law/driving Safe Driver Week.
too fast for the conditions – 2,339
2. Failure to use seat belt while operating
Speeding, which was
commercial motor vehicle – 1,003
the focus of this year’s
3. Failure to obey traffic control device – 617
Operation Safe Driver
4. Using a hand-held phone/texting – 269
Week, was the top traf5. Improper lane change – 122
fic enforcement violation for both types of
drivers. Passenger vehicle drivers received 14,378 citations and
forcement violations include un11,456 warnings for speedsafe driving behaviors, such as
related offenses. Commercial
speeding, distracted driving, folmotor vehicle drivers were issued
lowing too closely, improper lane
2,339 speed-related citations and
change, failure to wear a seat3,423 warnings.
belt, etc. State/local driver violations may include vehicle-related
Commercial Motor Vehicle
observations an officer may noDriver
Results
tice during a traffic stop, such as
Enforcement
officials interactmirror equipment violations, exed
with
29,921
commercial
motor
pired license plate tags, inoperavehicle
drivers
during
this
year’s
tive lamps, etc.
Operation Safe Driver Week.
Commercial motor vehicle
Commercial motor drivers redrivers were issued 10,736 warnceived a total of 10,736 traffic
ings and citations for traffic enenforcement warnings and citaforcement violations. That’s
tions. Broken out, that’s 6,077
4,659 citations and 6,077 warnwarnings and 4,659 citations.
ings. Passenger vehicle drivers

Passenger Vehicle Driver Results
Enforcement officials interacted with 36,500 passenger vehicle drivers during 2020 Operation Safe Driver
Week. Passenger vehicle drivers were given 14,792 traffic enforcement warnings and issued 17,329 citations, for
a total of 32,121 warnings and citations.
For passenger vehicles, the top five traffic enforcement citations issued to drivers were:

1. Speeding/violation of basic speed law/driving too fast
for the conditions – 14,378

2. Failure to use seat belt – 932

3. Possession/use/under influence of alcohol and/or
drugs – 452

4. Failure to obey traffic control device – 399
5. Improper lane change – 273
Passenger vehicle drivers received 11,456 warnings
and 14,378 citations for speed-related violations, accounting for 44.76% of all warnings and citations issued
to passenger vehicle drivers. In 2018, speeding killed
9,378 people. Speeding increases the likelihood of being
involved in a crash and the severity of injuries sustained
by all road users in a crash. Most importantly, speeding is
a driver behavior that is preventable.

Page 6

Trucking

Crawford to retire after years in military and driving
Steve Crawford wasn’t
counting the days but he
knew exactly how many days
to his retirement Oct. 2.

that Steve Crawford will be
impossible to replace,” she
said. “ Not only for his
unique sense of humor and
those “How did he come up
with that joke?” moments,
but more importantly his stellar work ethic. Even 30
something days until retirement, Steve continues to
come up with ways that we
can improve as a fleet, has
an excellent safety record,
and is the first one to help
out in a jam.

It’s been a good run,” he
said of his time with BCT.
He’ll make it to eight years
with the company.
But it’s been 60 years
since he drove his first
truck...a 1950 dump truck
hauling debris that he cleaned
out for a rail car at his father’s
business. He was 15 at the
time he hit the road for the
mile-long drive to the dump.
By 1962 he entered the
Army and managed to stay
close to trucks working in
transportation, armor, ordinance and maintenance during his 20 years. He had a
stint in the tank corps and two tours
of Vietnam. He drove for three other Boise area companies before
hooking up with BCT...and spent
10 years with two of them.
Raised in a rural area outside
of Portland, Oregon, he later

Company Driver Steve Crawford

“I imagine the way someone
is motivated at the start of
their careers to be the same
way Steve is into the end of
his career, and consider it
something to aspire to. He is going to be missed dearly.”

looked back at the advantage of his
Crawford says he has a garage
country upbringing. One thing that that needs cleaned out but is really
sticks in his mind : the old man
focused on time he plans riding his
taught us how to work.”
Harley. And then there are three
adult children with six grandchilBCT Load Planner Shana
dren and three great grandchildren.
Freedman can attest to that.
He doesn’t expect to run out of
“I can say without hesitation
things to do.

Idaho registrations now issued electronically
Idaho Motor Carrier vehicle registrations are now issued electronically for power units with a registered Idaho weight in excess of
26,000 pounds, according to Randy
Bailey, BCT Manager of Driver Services and Safety. Trailer registrations are the same for annual, permanent and 5-year rental registrations.
Plate validation decals bearing
the month and year and license
plate number will no longer be required for power units with a registered Idaho weight in excess of
26,000 pounds, as w3ell as annual
and 5-year rental trailers. IMC rec-

ommends removing any expired
decals from license plates. Permanent trailers have never been issued a plate validation decal.

ing plate validation decal.

For qualifying vehicles, the driver must be able to produce the registration either in printed format of
Roadside enforcement and the viewable on an electronic device
other International Registration
upon request by a police officer. If
Plan jurisdictions have been adyou choose to carry it electronicalvised of the change, Bailey said.
ly, it’s recommended that it be
saved to the device to ensure it is
This does not apply to Motor
viewable when in areas in which
Carrier vehicle registrations with a
internet service is poor or not availregistered weight of 26,000 pounds
able.
or less, or to those registration issued by a county DMV. For those
If you have questions, contact
vehicle registrations, the driver
your dispatcher, load planner or
must be in passion of the originally BCT Driver Services.
issued document and correspond-

Trucking
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New tire changer
in Columbus
Changing tires in Columbus will become
easier and safer when
the new tire changer
is set up and in service. Pictured with
the new machine are
mechanics (left to
right:) Doyle Lowe,
Tim Hadley, and Alex
Garrity.
-Rob Roop
Terminal Manager
Columbus, IN
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What Laura
left behind in
DeRidder
Downed trees and power
lines in the aftermath of
Hurricane Laura crippled
DeRidder.
But the City used social
media to point out how
the community had
come together to help
each other and begin
clean-up.
DeRidder Terminal Manager Steven Crain supplied the photos here
that show destruction
and help efforts that included military generators and Christian organizations.
Top right (Page 9)
shows how trailers were
parked and protected
before the storm and
lower left shows lines of
cars waiting for fuel before the station opened.

Trucking

Page 9

Downed trees and power lines hampered travel and,
believe it or not, there’s a home buried in the rubble of
the photo to the left. Above, a group from Billy Graham
Ministries were in town to help residents in need.
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Driver
BAXTER, ROBERT

Start
9/15/2016

Location
Jackson BCT

Years
4

BOHM, WARREN

9/21/2009

DeRidder Trkg

11

CASTELO, TITO

9/7/2007

Wallula BCT

13

GARRITY, TODD

9/20/2009

Columbus Container

11

GOMEZ, GERARDO

9/9/2009

Wallula BCT

11

HARRIS, TOMMY S

9/27/1995

Wallula BCT

25

HERNANDEZ, ROBERTO E

9/2/2009

Wallula Hurley

11

JACKSON, JAMIE

9/7/2011

LCC South BCT

9

LEWIS, JOSEPH N

9/20/2016

LCC South BCT

4

MABEN, CHARLES J

9/19/2003

Vancouver Chips BCT

17

MARICHAL, YORDANI

9/25/2019

Wallula BCT

1

MARTINEZ, NICHOLAS J

9/4/2019

Boise Trkg

1

MCCOY, FRED

9/2/2011

Jackson BCT

9

POSNER, BRIAN J

9/13/2017

DeRidder Trkg

3

TROIDL, JOSEPH A

9/18/2017

Columbus Container

3

WARD, ADRIAN

9/2/2011

Jackson BCT

9

CSA Reports for Owner Operators and Company Drivers
CSA
BASICS

UNSAFE
DRIVING

Intervention
Threshold

HOURS OFSERVICE

DRIVER
FITNESS

VEHICLE
MAINT.

CRASH
INDICAT.

ISS
Score

65%

65%

80%

80%

65%

July 7, 2020

6%

44%

0%

71%

89%

60

Aug 12 , 2020

6%

35%

0%

70%

92%

60

Sept 9, 2020

4%

38%

0%

69%

75%

60

July 7, 2020

1%

0%

0%

35%

20%

36

Aug 12 , 2020

0%

0%

0%

36%

17%

36

Sept 9, 2020

0%

0%

0%

31%

15%

35

BCT, Inc.

Company

Inc. = Inconclusive

No Vios = No Violations

* = Exceeds

Improving

Alert
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HOS Changes starting Sept. 29
On June 1, 2020, FMCSA revised the hours of
service (HOS) regulations to provide greater flexibility for drivers without adversely affecting safety.
Motor carriers are required to comply with the new
HOS regulations starting on September 29,
2020, not before.

Third Quarter
Safety Training

Go to:

www.protread.com/
1.Click Pro-Tread “User
Login”
2.Login:
User ID: YourName (no
space between names)
User ID: YourName
(again, exactly the same)
3.Site ID: Type in
“200744”
4.Click “Login”
5.Chose “Lesson Menu”
6.Choose “All Lessons By
Title”
7.Choose “Lane Changes
and Intersections”
8.Disclaimer ... Choose
“Accept”
9.Lesson loads and starts
automatically
10.You see
“Congratulations” when
completed.
Click “Stop” button to
get credit for completing
the lesson.

What is Changing?
1. Short-haul Exception
Expands the short-haul exception to 150 air-miles and allows a 14hour work shift to take place as part of the exception.

2. Adverse Driving Conditions Exception
Expands the driving window during adverse driving conditions by up to
an additional 2 hours.

3. 30-Minute Break Requirement
Requires a 30-minute break after 8 hours of driving time (instead of on
-duty time) and allows an on-duty/not driving period to qualify as the required break.

4. Sleeper Berth Provision
Modifies the sleeper berth exception to allow a driver to meet the 10hour minimum off-duty requirement by spending at least 7, rather than
at least 8 hours of that period in the berth and a minimum off-duty period
of at least 2 hours spent inside or outside the berth, provided the two periods total at least 10 hours, and that neither qualify period counts against
the 14-hour driving window.

https://www.federalregister.gov/documents/2020/06/01/202011469/hours-of-service-of-drivers
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From: Mark Kowlzan, Chairman and Chief Executive Officer
Date: September 3, 2020
We will soon be celebrating Labor Day — an annual tribute to the contributions that workers have
made to the strength and prosperity of our nation. In that spirit, I am thankful for the extraordinary effort and outstanding performance that PCA employees deliver every day.
PCA’s success is driven by the hard work of our employees across our network. However, that
success would not be possible without the support of our families, the loyalty of our customers and
the strength of our communities. I believe it is truly remarkable to see how well the PCA team has
performed in spite of the pandemic. We can all take great pride in how we have been able to navigate through these challenging times.
With the end of the pandemic still unclear, many of us are feeling something that has recently
been described as “COVID fatigue,” and we are all anxious for life to return to a sense of normalcy.
However, the pandemic is not yet behind us, and we need to stay vigilant and maintain our commitment to the health and safety of ourselves, our coworkers, our families and the extended members of
our communities.
The situation was further compounded for some of our DeRidder and other PCA employees last
week due to Hurricane Laura. The path of the devastating storm travelled through DeRidder, Louisiana and nearby communities, impacting the lives of many of our employees. PCA has undertaken a
massive effort to provide shelter and other necessities not only to our employees, but also the community at large. We have brought in onsite trailer homes and shower services for those whose homes
are unlivable. Due to the extraordinary efforts of PCA personnel, the DeRidder community began receiving food, water and other necessities like generators, box fans and tarps as soon as it was safe
to do so. Counce, Valdosta & Jackson mills are also sending trucks packed with much needed supplies. PCA continues to work closely with the mayor and emergency services to continue to aid the
DeRidder community in its recovery efforts.
This has indeed been a challenging year but you have done a great job of running the business
safely, while delivering the highest-quality paper and packaging products and outstanding service. As
we look ahead, let’s remain focused on the right priorities. First and foremost, we must continue to
work safely. I am asking each of you to take personal responsibility for your ongoing health and safety. Next, we need to continue to work together to take care of our customers — we do what’s right
instead of what’s easy.
In closing, I want to address the PCA employees who have been affected by this virus. Please
know that our thoughts are with you, and on behalf of everyone at PCA, we are sending you well
wishes for your quick recovery and good health.
Please continue to take all preventive measures and make healthy decisions. Take care of yourselves

1 North Field Court, Lake Forest, IL 60045 (800) 456-4725 www.packagingcorp.com
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Driver #2 hits No. 1
On July 31, an Owner Operator in Garland Texas was
parked at a fuel stop when vehicle #2 attempted to blind-side
back into the adjoining parking
spot. Driver # 2 missed and hit
the left bumper and mirror of the
BCT tractor.

Owner rips chip tarp
An Owner-Operator ripped a
chip tarp August 4 while attempt
to maneuver under a bin in Colville, Washington. A pile of bark
interfered with getting the trailer
under the bin and the tarp

caught while turning.

BCT clips parked vehicle
The driver of a company
truck was driving in the parking
lot of a customer in Beech
Grove, Indiana the early morning of August 17 when he
clipped a parked vehicle.

Driver hits post
While driving in Richland,
Washington the morning of August 19, the driver of a company

For Vancouver Load Planner Jenny Walker, working safe means there’s time for family
vacations. She’s pictured here with her husband Ed during a vacation to Gold Beach, Oregon. Her three children are pictured below
Brad, 19, Jackson, 17, and Lily, 11.

truck sideswiped a post with his
trailer. A winch hook was the
minor damage.

BCT whacked by
board
A company driver was travelling on I-5 in Irvine, California
August 27 when he noticed a
piece of wood in the road. But
he was unable to change lanes
due to traffic and damaged the
lower right bumper in the collision.
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Kudos
One way we
thank others for
their help
making our business
work and better serving
our customers safely.

Great job getting
relief loads moving
This was passed on by Ross
Corthell, PCA VP of Transportation

From Barry Chancey
WP Logistics at Jackson Mill

I just wanted to say a big
thank you to Amy (and the group
at large) for being willing and
able to get these loads together
so quickly.
A lot of folks at the top don’t
realize what it takes to make
emergency loads, with zero leadtime, get covered and delivered
on such short notice. Jackson
delivered everything we were
asked to deliver, although they
didn’t track them too well at arrival, so people thought we were
late on our promise….but we
were not. One exception was the
fans which got called back to the
RSC after it was an hour out, so
it cost several hours and he
couldn’t deliver until ~10:40 this
morning.
What an amazing job! Thanks
for helping take care of people
who needed heroic actions on
their behalf.

Columbus plant wellserved by driver fleet
From Rob Roop
Columbus Terminal Mgr.

I would like to thank all the
BCT-Columbus drivers and mechanics for their long hours and
willingness to do what it takes to
service the PCA-Columbus plant
an it’s customers.

Trucking
It’s a team effort and everyone contributed and did what was
asked of them. A big thank you
to Mike Clark for holding it all together.

Allentown safe despite
heavy load volume
From Shaun Reilly
Allentown Terminal Mgr.
The Allentown Fleet for con-

have never used them before so
it was new to us and Randy was
a big help in understanding what
we needed to do.

Buena Park drivers
on time and safe
From Abel France
Buena Park Terminal Mgr.

tinually running safely while
providing excellent customer service. August had heavy volumes
and we were able handle 95% of
the freight with our trucks.

I would like to thank the
Buena Park dedicated drivers for
continuously doing a great job in
the area of vehicular safety and
on time delivery service. I appreciate the hard work and dedication!

The drivers have also taking
outstanding precautions in preventing illness.

Owners recruiting…
our best source

Salem drivers best
at fuel efficiency

From Pat Robinson
BCT Recruiting Mgr.

From Dan Bernert
BCT General Mgr.

Kudo’s to our Salem drivers
as they dominated the efficiency
column…let Pat, Bob, Ryan and
Kevin we appreciate their efforts.
Gerald Patrick (Waco) posted 9.1
mpg (outstanding).
We need to keep an eye on
our excessive idlers…they are
wasting fuel and putting unnecessary wear/tear on engine:
Don’t get me wrong…it’s hot
out there and I want our drivers
to be comfortable. If there are
better options than allowing the
truck to idle, we need to take advantage of it. Thanks for your
help, Dan

Bailey helps with regs
for relief deliveries
From Amy Barron
Jackson Terminal Mgr.

Kudos to Randy Bailey or
helping both the drivers and I understand the terms of the HOS
when running relief loads. We

I’d like to say thank you to all
of our current Owner Operators
for your efforts on recruiting new
drivers to BCT. Our driver referral program continues to be a
huge success as word of mouth
has always been our best source
of good quality drivers. Thanks
for all you do!

Thanks to Conda and
Karen for fuel info
From Shana Freedman
BCT Load Planner

Would like to send a Kudo’s
to Conda Spellman and Karen
Sparks for getting the fuel prices
out to our drivers each day. As
one of my drivers pointed out recently, because of their diligence,
he’s able to save hundreds of
dollars each month by choosing
the cheapest fuel, which is a
wonderful service offered. Thank
you to Karen for gathering the
fuel prices and to Conda for
sending the fuel poster and updating the voicemail. Your behind the scenes efforts are greatly appreciated.

Page 15

Trucking

Franco survives several moves during
thirteen years with BCT in California
Please join me in congratulating Abel on his thirteenth
year with Trucking/ PCA. Abel
continues to get the job done
safely, while providing excellent customer service to the
white paper group.

Abel Franco

way above the competition.
He has managed all this while
moving terminals, again.
First Pico, then Buena
Park and next week Commerce.

Thanks for all you do Abel,
This year his guys have
it is recognized and appreciathad 2 minor driving accidents, ed.
but no one has gotten hurt at
work in at least 4 years. His
rate structure is still way below
-Mike Hayes
market, while his OTD % is
BCT Operations Mgr.

31%

of fatal crashes in work
zones
involved at least one large
vehicle!

Rear-end collision - Rear-end accidents

Loss-of-control accidents - Loss-of-

Backing accident - Backing accidents are

Speed & Space Management - Safely

are generally preventable because increasing following distance is a reasonable precaution drivers should take to avoid an accident.
generally preventable because getting out
to look behind a vehicle is a reasonable precaution for drivers to take to avoid an accident.

control accidents are often preventable because it is reasonable to expect the driver to
drive at a speed that is appropriate for road
and weather conditions.
managing the speed of your vehicle and the
space around it with respect to road, traffic,
and weather conditions is important.
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Trucking

Winter brings tough
road conditions.
Tony Humburg

Fred
If you’re
an Owner-Operator
McCoy

Recommend a new
Owner-Operator to

BCT and earn cash!

Most accidents can be
avoided if you slow down
and increase following
distance.




Eric Jenkins

“Finding
good OwnerOperators is
important to
BCT. We
feel our own
-Pat Robinson
drivers are
the best source of new
people who meet our
safety and service
standards.”

