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Joe Lewis knows the exact 
date he started as an Owner-

Operator with BCTéMarch 23, 
2013. Seven years and a few 

months later, heôs the newest 
member of our Million Mile Club 
of safe drivers. 

Family experience and con-
nections made truck driving a 
natural choice for Lewis.  ñThatôs 
all I ever seen,ò he said of driving 
as a profession.   His dad was a 
driver as were his uncles.  And 
while he had ridden with his fa-
ther, he learned to drive from an 

uncle when he was about 16 
years old.  

His first job driving was be-
hind the wheel of a concrete mix-
er.  He later drove a gravel buck-
et.  But when he met his wife and 
moved away from that job, he 
started hauling groceries for a 
wholesale house. 

When a friend signed on with 
BCT, he saw that it was a good 
company. He decided to lease on 
with his truck as well. ñBCT has 
been very good to me,ò Lewis 
said. ñI probably wonôt leave here 
until I hang my shoes up.ò 

Lewis typically hauls paper 
from DeRidder to Waco and 
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Joe Lewis:  A Million Miles of safe driving  

BCT Owner-Operator Joe Lewis 
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Welcome to new and returning drivers 

who have joined the ranks of BCT, Inc. 

and Boise Trucking Operations during 

the past month.  

 
DeMarcus Alexander of Hewitt, Texas 

Nov. 2 transferring from Centerline to PCA 
employee at Waco. 

 
Jose Sanchez of Pasco, Washington 

Nov. 2 as a returning Centerline Driver at 
Wallula. 

 
Jose Diaz of Pasco, Washington Nov. 6 

as a new spotter for Owner-Operator Bob 
Hurley at Wallula. 

 
James White of Huntington Beach, CA 

Nov. 20 as a new Staffmark Driver for 
Commerce. 

 

Carlos Cervantes of Pasco, Washington 
Dec. 1 transferring from a Centerline Driver 
to an Owner-Operator out of Wallula. 

 
Mervin Malbrough of Opelousas, 

Louisiana Dec. 2 as a new Owner-Operator 
out of DeRidder. 

 
 

Earn extra cash!  
Check out our Driver-to-Driver bonus 

program for current drivers who help us connect 
with future drivers. Page 16. 

If youôre an Owner-Operator who knows a 

driver who would be a good ófitô for BCT ... 

Call 1-800-544-5989, Opt. 5. 

 

For the third time this year,  
BCT and PCA drivers have rec-
orded zero preventable accidents  
during the month.  That perfor-
mance brings the annual Acci-
dent Frequency Rate  (AFR) 
to .95. 
Three other months of 

2020have had one preventable 
while three more had two pre-
ventable accidents. ñIt was an 
excellent month,ò said Randy 
Bailey, Manager of Driver Ser-
vices and Safety. ñWeôre on track 
for our best safe driving year ev-
er.ò 

Finishing the year with an 
AFR below 1.0 is not only out-
standing for the industry, but 

would beat 
the safety 
goal for the 
year by 
more than 
10 percent. 

Drivers 
of PCA 
trucks and 
Owner-
Operators 
have logged 16.8 million miles 
with just 16 preventable acci-
dents in 2020. 

Company drivers have trav-
elled  7 million miles while Own-
ers are at nearly 10 million miles. 
Each group has committed eight 
preventable accidents. 

  Randy Bailey 

 

ACCIDENT FREQUENCY 
2020 11-Month AFR 

 

              Preventable* AFR** 

January 2 1.32  

February 1 0.71 

March  2 1.27 

April   0 0.00 

May  1 0.70 

June  3 1.89 

July  0 0.00 

August 2 1.32 

September 1 0.65 

October 4 2.45 

November 0 0.00 

Total  16 0.95  

*Any accident in which our driver 
failed by defensive driving to do 
everything reasonable to prevent 
the accident. 

** The number of preventable 
wrecks per million miles of travel. 

PCA/BCT drivers continue pace that  

could break all -time safety records  
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Safety  
BCT vehicular safety im-

proved dramatically in November. 
We logged 1.43 million miles and 
recorded zero preventable acci-
dents compared to the four pre-
ventable accidents we posted in 
October. Year-to-date our acci-
dent frequency rate (AFR) is 
0.95 , which is world class by in-
dustry standards. If we maintain 
our November focus, we will 
eclipse our previous best of 1.11, 
posted in 2013. Letôs just do it! 

 Winter will soon be upon us 
and it sounds like it could be a 
wet/cold one. If you recall, old 
man winter has brought snow 
and ice to places in recent past 
that typically donôt expect it. Iôm 
talking about Waco, TX, DeRid-
der, LA, Atlanta, GA and Jack-
son, AL. Whether driving your car 
or truck, please keep in mind the 
following winter driving tips: 

¶ Give yourself plenty of time to 
make the trip. 

¶ Avoid using cruise control on 
wet or icy pavement. 

¶ Increase your following dis-
tance. 

¶ Reduce your speed on wet or 
icy pavement. 

¶ To reduce chance of hydro-

planing, avoid abrupt steering, 
braking and accelerating. Drive in 
the tracks of the vehicle in front 
of you. 

¶ Separate yourself from con-
gestion whenever possible. 

¶ Most important: anticipate the 
mistakes of those around you. 

With covid numbers rising dur-
ing holiday season, it is very easy 
to get distracted by thinking 
about the health of family and 
friends or holiday to-do lists ra-
ther than the task at hand. Keep 
in mind, the greatest gift you can 
give family and friends is to not 
let distractions get the best of you 
and go home in the same condi-
tion you left. 

Service  
 BCT on time delivery perfor-

mance in November was unchar-
acteristically subpar as indicated 
in the table below. We failed to 
meet target for overall perfor-
mance (96.8% vs. target of 
97.2%) and Office Depot (96.4% 
vs. target of 97.5%). We did hit a 
homerun at WB Mason (100%). 
Time sensitive brown paper deliv-
ery trials at our Jackson, AL mill 
created capacity/capability issues 
resulting in two late deliveries. 
Our logistics operation in Com-
merce, CA failed to secure ca-
pacity for two loads into Phoenix, 

AZ which re-
sulted in late 
deliveries as 
well. With de-
clining white 
paper vol-
umes, all it 
takes is four 
or five late 
deliveries for 
the month 
and you miss 
targets. 

Other  
Truckload Carriers could pret-

ty much sum up Q4 2020 with ñ 
Strong demand + tight capacity = 
rising rates.ò In fact, many truck-
load executives are forecasting 
higher truckload rates well into 
2021 due to confluence of covid-
induced supply chain disruptions 
and unpredictable trucking de-
mand levels.  

Capacity issue is all about 
driver shortage. Current driver 
shortage has worsened during 
pandemic. Covid-19 caused a 
number of veteran drivers in their 
late 50ôs or early 60ôs to retire 
because of health concerns. 
Many driver training schools were 
forced to close or cease to do 
business because of pandemic 
restrictions. Statistics support this 
claim. There were 100,000 fewer 
Commercial Driver Licenses is-
sued in July 2020 compared to 
July 2019. 

What does this mean? Well, 
for one, carriers are not growing 
their fleets for fear that they will 
not be able to seat the truck. 
American Trucking Association is 
forecasting a 4.9% increase in 
truckload volumes for 2021. More 
volume and same amount of ca-
pacityéHouston, we have a 
problem! 

Dan Bernert 
BCT GM 

 All WP Customers 
OTD/ Day 

Office Max-
OTD/Day 

WB Mason- 
OTD/Day 

BCT, Inc.  96.80% 96.40% 100.0% 

Core Carriers/3PL 97.50% 98.00% 97.70% 

Target 97.2% 97.5% 97.5% 

OTD Performance BCT vs. Competition 

Trucking 

Safety good, trucking demand high, but fewer drivers  
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Here are some pictures of the new drivers lounge PCA is 
providing for outside carrier use. 
It is equipped with vending machines, coffee machine, micro-
wave, a washer and dryer, book exchange as well as two 
showers.  
With the increased pressure from HOS rules, and the limited 
facilities near the mill, PCA is trying to make the DeRidder mill 
as driver friendly as possible.  
Drivers, especially our regular carriers, are taking advantage 
of the facilities more and more as the word gets out. 

-Steven Crain, DeRidder Terminal Mgr. 


